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1. IIACIIOPT PAEOHEH nPOPPAMMEI VHEEHOH
^MCUMOJIMHEI

“3aKOH o sauiHTe npaB noTpeOHTejiefi”

1.1. OGjiacTb npHMeueHHH nporpaviMbi
OporpaMMa yneSHOH ^HCUHnjiHHbi aBJineTCH nacTbio ochobhoh 

npo(J)eccHOHajTbHOH oGpasoBaxejibHOH nporpaMMbi b cooxBexcxBHH c OFOC no 
cneunajibHOCXH CHO 19.02.10 TexHonornfl npo/iyKUHH oOmecxsenHoro nnxaHHa.

OporpaMMa yneSHOH ^HCUHnnHHbi Mo^cex 6bixb HcnojibsoBana b 
^onojiHHxejibHOM npo^eccHOHajibHOH nojiroxoBKe paOoxHHKOB b oGjibcxh 
3KOHOMHKH.

1.2. Mecro yneOHOH ^HCunnjiHHbi b cxpyKType ochobhoh npocJjeccnoHa.TbHOH 
oOpa^CBa ie.ribHOH nporpaMMbi:

flncunnjiHHa oxhochxch k UHKJiy o6menpot})eccHOHajibHbix ^HCUHnjinn.

1.3.L(ejib h 3aiiaHH yneSHOH ^HCunnjiHHbi - rpeSoBaHHA k pesyjibTaraM 
OCBOeHHfl YMCOnOH AHCUnnJTHHbi:
LJejibfo AannoH yneGHOH ^ncuHnjiHHbi ^BJiHexca 03HaKOMJieHHe cxyjxenxoB c 
Ba>KHeHimiMH acneKxaMH aamnxbi npas noxpeGnxejieH h (J)opMHpOBaHHe na 3xon 
0CH0B6 KOMnJICKCa XeopeXHHeCKHX 3HaHHH H npaKXHHCCKHX HaBbIKOB.
OcuoeHbiMU sadanoMu ^HCunnjiHHbi ABJunoxca: paccMOXpeHHe ocnoBHbix 
noHHXHH saKOHo^axejibcxBa o saujuxe npas noxpeOHxejreH , paccMoxpeHne 
ocnoBHbix nojio>KeHHH saKOHo^axejibCXBa o saiuwTe npas noxpeSHxejien, 
paccMOXpeHHe 3kohomhh0ckhx acnexxoB noHJixHs Kanecxsa xosapoB, pa6ox, 
ycnyr, paccMOXpeHHe rocy^apcxBeHHbix cxan^aproB PO, paccMOXpeHHe cnocoGoB 
onpe^ejieHHfl Kanecxsa xosapoB, pa6ox, ycjiyr, cepxH^HKaumi xosapoB h ycjiyr, 
opraHHsauHH samnxbi h BoccxaHOBjieHHfl napymeHHbix npas noxpeSnxejieH. 
Oco6oe BHHMaHne y^ejisiexca rocy^apcxBeHHon o oGinecxBeHHon samnxe npas 
noxpeOHxejieH.

B pesyjibxaxe nsynenHa flHCijHnjmHbi cxy^enx ^oji^cch:
Snamb:
- ocHOBHbie noHflXH^ b oGjiacxn noBe^CHH^ noxpe6HxejieH;
- ocHOBHbie noHHXHH b oGjibcxh samnxbi npaB noxpeOnxejien;
- (jiopMbi ^OBe^enHJi HH^)opMan,HH ao noxpeGnxejTeH;
- BHAbI XOBapHOH HH(^OpMaiJ[HH;
- BHAbi lOpHAHnecKOH oxBexcxBeHHocxH 3a HapymeHHe npaB noxpeOnxenen. 

yuemb:
- aHajiH3HpoBaxb poccHHCKoe 3aKOHOAaxejibcxBO b oOjiacxH samnxe npas 
noxpeOnxejieH;
- anajiHSHpoBaxb eonpocbi samnxbi npas noxpeSnxejieH npn npoAaxce xosapoB;
- anajiHSHpoBaxb bosmo^chocxh oprannsaitHH samnxbi h BoccxanoBJieHHJi 
HapymeHHbix npaB noxpeSnxejieH;
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- anajiHSHpoBaTb eonpocbi rocyjaapcTBeHHoii h o6mecTBeHHOH aamHTbi npas 
norpeSHTejieii;
- anajiHSHpoBaTb TpeSoBaHHfl, npejaTjaBJifleMOH noTpe6HTejiK) nn(J)opMauHH;
- paccMHTbiBarb ynymeHHyio Bbiroziy h peajibHbiH ymepG.

1.4. PeKOMeH^yeMoe KOJinnecrBO nacoe Ha oceoeHHe paSoneil nporpaMMbi 
yneGHOH iiiiciiHnjiHHbi:

MaKCHMajibna^i yHeGna^ HarpysKa o6yHaK)merocfl48 Hacos, bxom hhcjic:
-o65i3axejibHaji ayaixropHOH yneGHOH narpysKH o6yMaiomeroc5i32 nacoB, 
- caMOcxoflxe.nbHafl pa6oxa o6yHaK>merocBl6 Macos.
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2. CTPYKTYPA H COflEP^KAHPffi YHEEHOH flHCUHnJIHHbl

2.1. 06i>e!vi yneGHOH nncunn.iHHbi h bhabi \Me6HOH paoorbi

Bcero nacoBBh/i yMeSnoH pa6orbi
MaKCHMajibHasi yneGHafl narpysKa 48

06n3aTejibHan ayziHTopHafl yMeGnafl Harpy3Ka (ecero)
32

B TOM HHCJie:
18

npaKTHnecKHe aan^THa

CaMOCToarejibHaH pa6oxa oSynaiomerocji 16

Uxoroean axxecxauHsi b (J)opMe
,Il,H(j)(()epeHaHpoBaHHi>iH saner
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2.2. TeMaTHHecKHH njiaH h cojep/KaHne yneoHOH jncunn,iHHbi
CoziepHcaHHe yMeonoro Marepnajia, jia6opaTOpdbie pa6oTbi h npaKTHHecKHe laHHTiifl 

caMOCTOHTejibHafl panoxa oSyHaioiiiHXCH, Kypcoean paoora (npoeicr)
OSbeiM
nacoB

HaiiMeHOBaHiie YpOBCHb
OCBOeHHH ‘IpaaaejioB h tcm

HcTOpHH cxaHOBJieHHH npaBOBoro peryjiHpOBaHHH b oGjibcth samHTbi npas 
noTpeGHxejieH.
IloHHXHe «noxpe6Hxejn>».
DoKynaxeiibCKoe noBefleHHe. CxHJib noxpeGiieHHH. Twnbi noxpeSHxejieii.

Bee/ieHHe
12

;rPaccMOxpexb axanbi cxaHOBjieHH^ saKOHOAaxejibcxBa o 3amHxe npas noxpeGnxejieH. 
npaBOBoe peryjiHpoBaHHe oxHomeHHH b oGjibcxh saujHxe npaB noxpeSHxejieM. 
OcHOBHbie noH^XHH h KaxeropHH 3aKOHa PO «0 3aiunxe npas noxpe6HxejieH». 
OcHOBHbie npasa noxpeSuxejieH.
Mcxohhhkh HH^opMauHH .zyifl noxpeOHxejieH.

Tewa 1.
SaKOHbi o 3amHxe 

ripas noxpeGHxejien 1,2,32

IIpaKTIlHeCKHe 3aHHTHSI
PemeHHe cHTyau,HH:
1. EIocjieflCTBHfl npo^a^cn xosapa HeHafljie^camero Kanecxsa;
2. IIpaBO noxpeSnxejien na o6MeH xosapa HaAJie>Kamero KanecTBa;
3. KoMnencauHB Mopajibnoro Bpe^a;
4. .ZtncxaHUHOHHbm cnoco6 npo^a^n xosapoB;
5. OpaBHJia npo^a^cn oxaejibHbix bh^ob xoBapos;
6. 3KcnepxH3a xosapoB n ycjiyr.

2

CaMocToarejibHafl pa6ora:
- CncxeMaxHHecKafl npopaGoxKa KoncneKxoB sanaTHH, yHeSnon n cneunaJibHon 6
nnxepaxypbi.
-TecxnpoBaHne.
- no^roxoBKa cooGmennH.
- PemeHHe sa^an.
- Oo^roxoBKa k npaKXHHecKOH pa6oxe c Hcnojib30BaHHeM Mexo^HHecKHX peKOMeH^auHH
npenoaaBaxejiH, BbinojiHeHne 3a^aHHH npaKXHHecKOH pa6oxbi. 0(j)opMJieHHe__________
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npaKTHHCCKOH paSoTbl.
TewaTHKa caMOCTOHxejibHOH paSoxbi:
1. Hcxopua CTaHOBJiCHHa npaBOBoro peryjiHpoBaHHa b oSjiacxH samHTbi npas 
noTpeSHxejieH.
2. npo6jieMa ncxpeSuxenbCKoro Bbi6opa.
3. rioxpe6HxejibCKoe xecxHpoBaHne.
4. OcoGeHHQCXH flHexaHUHOHHoro cnoco6a npofla^cn xosapoB,
IloH^XHe HHfjjopMauHH o xoBape, pa6oxe, ycjryre.
06mHe xpeSoBaHHa, npea'baB^aeMOH noxpeSHxejno HH^opMauMH. 
OopMbi h cnoco6bi joseaeHHa HH^opMagHH jxo noxpe6HxejiH.

TeMa 2.
HH(})OpMaLlH» 06 

H3XOXOBHXeJie 
(wcnojiHHxejie, 
npo^aBue) h o 

xosapax (pa6oxax, 
ycjryrax)

1,2,32

IIpaKXHHecKoe sanaxHe
PemeHHe CHxyauHS:
1. MH<})opMaijHJi 06 HsroxoBHxejie/ npo^asue;
2. HH())opMauHfl Ha ynaxoBKe xosapa.

4

CaMocxosixejibHafl pa6oxa
- CHCxeMaxHHecKaa npopaSoxKa KoncnexxoB aaHaxHH, yneSHOH h cneuHajibHOH 2
jiHxepaxypbi.
-TecxHpoBaHne.
- OoflroxoBKa cooOmeHHH.
- PemeHHe CHxyauHH.

3KOHOMHHecKHe h npaBbie acneKXbi noHaxna Kanecxsa xosapoB, pa6ox h ycjiyr. 
rioHaxHa «cxaHaapx» h «CHCxeMa cxanaapxoB)) .06mHe cxaHaapxbi no KanecxBy. 
Cnoco6bi onpe^ejieHHa KanecxBa xosapoB, pa6ox h ycjiyr. Mexo^bi onpeaejieHmi 
Kanecxsa npo^yKUHH. OnpeaejrenHe ypoBHa Kanecxsa xosapa.
OoHJixHii h BH^bi cepxH(J)HKauHH. 3aKOHOAaxejibcxBO h cxanaapxHsauHH h cepxH(j)HKauHH 
xosapoB h ycjiyr.
noHjrrae GeaonacHocxH xosapa, paSoxbi, ycjiyrH. CneuHajibHbie HopMaxHBHbie 
AOKyMCHXbi, ycxaHaBjiHBaiomHe o6H3axejibHbie ycjioBHa h HMyrnecxsa noxpeGnxejieH, a

Tewa 3
SaujHxa npaB 

noxpeGHxejieH npH 
npoAaixe xosapoB, 

pa6ox, ycjiyr

1,2,34
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xaK ace OKpyacaiomeH cpeAw.
npaao noTpeSHxejiH na KanecxBO xosapa. Onpe^ejieHHa cpoica xo^hocxh h cpoKa 
cjiyacSw. npaBHJia nojib30BaHHa xoBapaMH.
FIocjieACXBHa npo^aacH xosapoB Ha^uieacamero KanecxBa.
riopHAOK npeAtHBJieHHa h paccMoxpeHHH xpeGoBaHHH noTpeSHxejiew no noso^y Kanecxsa 
npHo6pexeHHoro xosapa. Ilopa^oK oGMena xosapoB Henazuieacainero Kanecxsa.
IIpaKTHHecKHe saHHTHn
1. OtJiopMJieHHe npexeH3HH h hckobhx 3aHBJieHHH.
2. PemeHHe CHxyauHH:
- oxBexcxBeHHoexb npoaaBua 3a HapyrnenHa noxpe6HxejibCKoro 3aKOHO,aaxejibcxBa,
3. CocxaBJieHne CHxyaunH.
4. AHajiH3 CHxyagHH.

6

CaMocTOflTejibHan pa6oxa
- CHexeMaxHHecKaa npopa6oxica KoncneKxoB sanaxHH, yneSHOH h cneunajibHOH
jmxepaxypbi.
-TecxHpoBaHne.
- IIoAroxoBKa coo6meHHH.
- PemeHHe CHxyauHH.
- PIo^roxoBKa k npaKXHHecKOH pa6oxe c Hcnojib30BaHHeM Mexo^HHecKHx peKOMeH^auHH 
npenoaaBaxeJiH, BbinojinenHe sa^aHHH npaKXHHecKOH paGoxbi, ot^opMJieHHe 
npaKXHHecKOH paGoxbi.
TeMaxHKa caMocToareJibHOH paSoxbi:
1. CxaH^apxbi no KanecxBy.
2. cepxH(J)HKauHa xosapoB.
3. Tpe6oBaHHe no GeaonacHocxH xosapoB.pa6ox. ycjiyr.

4

06«3aHHOcxH HcnojiHHxeiiH saKjnonaxb Aorosop na BbinojinenHe pa6ox h OKaaaHHeTeMa 4
3amHxa nas 

noxpeSwxejieH npH 
BbinojiHeHHe pa6ox h

ycjiyr.
OSasaHHoexH HcnojiHHxena KanecxECHHO h b cpoK BbinojiHaxb pa6oxbi h oKasbmaxb 
ycjiyrn.________________________________________________________________________ 1,2,32
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riocjieflCTBHfl HapymeHHfl cpOKOB BbinojiHeHHH paGox (oKasaHHfl ycjiyr).
CpoKH o6Hapy>KeHHa He^ocxaTKOB b paSoxe, ycjryre h npe^'bHBJieHHJi noxpeGwxejieM 
xpeSosaHHA no nx noBO^y. CpoKH ycxpanenHa ne^ocxaxKOB pa6oxe, ycjryre. 
FtoHflxne CMexbi na BbinojineHne pa6oxi>i (ycjTyrn). FIopH^OK onjiaxti BbinojiHCHHon 
pa6oxbi (ycjiyrn).

oKasanHbix ycjiyr

npaKTHHecKHe sansiTHsi
1. SaionoHeHHe ^oroBopoB na OKasanne ycnyr.
2. PemeHne onxyaunn.

4

CaMOCTOHTejibHafi pa6oxa
- CncxeMaxHHecKafl npopa6oxKa KoncnexxoB saHaxnn, yneSHOH n cneunajibHon 2
jiHxepaxypbi.
- TecxHposaHHe.
- Oo^roxoBKa cooSmennH.
- PemeHne cnxyauHH.
TeMamKa caMocxoATejibHoii paGoxbi:
1. IIopa^OK onjraxbi BbinojiHeHHon paGoxbi, ycjiyrH.
2. CpoKH ycxpaHemm He^ocxaxKOB.
Cxpyxxypa rocyAapcxseHHbix opranoB, 3amHmaiomHx Hnxepecbi h npasa noxpeGnxejien. 
Cxaxyc h (JjyHKUHH Oe^epajibHon cjiyxc6bi no naasopy b c4)epe samnxbi npas 
noxpeSnxejieH n Gjiaronojiynna HenoBCKa.
nojiHOMonna opranoB no samnxe npas noxpeSHxejren npn mccxhoh aAMnnucxpaunn. 
Pojib oGuaecxBeHHbix oprannsaunH noxpeGnxejien b samnxe npas noxpeGnxejien. 
npasa oSmecxBenHbix oGbe^HHennH noxpeSnxejieH (nx accoqHauHH n coh33qb). 

Tewa 5
Focy^apcxEeHna^i n 

oGmecxscHHafl 
saiunxa npas 

noxpeGnxejien

1,2,32

IlpaKTHHeCKOe SaHHTHfl
1. PemeHne CHxyaunn:
- o6mecxBeHHaa samnxa npas noxpeSnxejien.
2. CocxaBncHne n aHajins onxyaunn.

2

CaMOCTonrejibHafi pa6ora
- CncxeMaxnnecKaa npopa6oxKa KpHcnexxoB 3aHHXHH, yneSHon n cneunajibHon 2
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HHTepaxypti.
- TecxHpoBaHHe.
- HoAroTOBKa cooGmeHHH.
- PemeHHe CHxyauHH.
TeMaxHKa caMoexojixejibHOH pa6oxw:
1. FocyjiapcxBeHHaji samnxa npas noxpe6HxejieM.
2. Q6mecxBeHHag samnxa npas noxpeGHxejieH.

BCEFO 48

3. yCJIOBHfl PEAJIH3AUHH nPOEPAMMM

3.1. TpeGoeamifl k MHHHMajibHOMy MarepHajibHO-TexHHHecKOMy

oGecneneHHK)
PeajiHaamifl yneSHOH AHCUHniiHHbi xpe6yex HajiHHHB yneSHoro KaSHHexa «TexHOJiorH}i poshhhhoh xoproBJiM»

OGopy^oBaHHe yHeSnoro KaSHHexa:
- KoMnjieKx yneGHOH Me6ejiH
- paSonee Mecxo npeno/jaBaxejui;
- Harjui^Hbie docoGhji (yneSHHKH, onopHwe KOHcneKXbi-njiaKaxbi, cxch^bi, KapxoHKH, paa^axoHHbiH MaxepHaji);
- HopMaxHBHO-npaBOBBie AOKyMeHXbi.
- BH,aeo(J)HJihMbi no oxAejibHbiM pas^ejiaM co^ep^KaHna, npeseHxaunn no ox^eubHbiM xeMaM awcunnjiHHbi.

TexHunecKue cpedcmea odynenuH:
-me
- MyjibXHMe^na npoexxop 
-OKpan.
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3.2. HH(|)opMaiiHOHHoe oSecneneHne oGyneHHfl

IlepeHeHb peKOMCH/iyeMbix yneGnbix hsabhuh, KHTepHer-pecypcoB, aonojiHHTejibHOH jiHTeparypbi

a) ocHOBHan JiHreparypa

1. Fpa)K^aHCKHH KozieKC PO H 1,2. Bbc^. 21.10.94r.
2. 3aKOH PO « O 3amHxe npas noTpe6HTejieH» , 03 JV2 2300 - 001 ot 07.02.92r.( c H3MeHeHHflMH h ^onoiiHeHHJiMH ot 

2.06.93r., ox 9.01.96r, 03 JV2 2 ).
3. 3aKOH PO «0 KOHKypeHUHH h orpaHHneHHH MOHonojiHCTHHecKOH ^e^xeiibHOCTH na TOBapHbix pbiHKax», 03 X® 83 ox 

25.05.95r.
4. HexbipKHHa H.K). 3amHxa npaB noxpeGHxejieH: VHeGHoe noco6He.-Cn6.:Cn6ry3O,2011
5. AiiMaH T.O. 3amHxa npaB noxpe6Hxejien./6-oe H3^aHHe.-M.:PMOP, 2016

6) AonojiHHTejibHafi JiHreparypa

1. FatJjapoB F.P. 3amnxa npas noxpeOnxejien. - M.: KDcxnuHmjjopM, 2010
2. CxaxcKHHaT.A. 3amnxa npaB noxpeOnxejien. - M.: 3K3aMen, 2018
3. OorejTbcon K).B. 3amnxa npaB noxpeGnxejien {^HHancoBbix ycjiyr. - M: MHOPA-M, 2019
4. KpaxenKO M.B. 3amHxa npaB noxpeGnxejien ycjiyr. CnpaBOHHHK.- M.: npocnexx, 2010

FlepuoduHecKan Jiumepamypa:

)KypHcuibi:
((CoepeMeuHan mopeoejin» 
«MepHeHdau3UH2»
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4. KOHTPOJIb H OU,EHKA PEBYJIbTATOB OCBOEHMB VHEBHOH
flHCLtHIIJIIIHBI

KoHTpojib h oucnKa pesynbtaroB ocBoeHna yneSHOH ^HCUHnjiHHbi ocymecTBiiaeTca npenoziaBaTejieM b npouecce 
npoee^eHHH npaKTHnecKnx aaH^THH h KOHTpojibHbix paGor, xecTHposaHHa, HHAHBH^yajibHbix sanaTHH.

OopMbI H MCTO/lbl KOHTpOJIH H 
oueHKH peayjibTaroB oSyneinifl

Pejyjibxarbi oSynemifl 
(OCBOeHHbie yMCHHA, yCBOCHHbie 3HaHHfl)

YMCTb:
- aHajiHSHposarb poccHHCKoe aaKOHOflarejibCTBo b 
oGnacTH samHTbi npas noTpe6HxejieH;
- anajiHSHpoBaTb Bonpocbi samHTbi npas 
noxpeSHxejieft npH npo^aa<e xoBapos;
- anajiHSHpoBaxb Bonpocbi 3amHXbi naB 
noxpeGHxeaeH npn BbinojiHeHHe pa6ox h 
OKa3aHna ycjryr;
- aHajiHSHpoBaxb bo3mo>khocxh opraHH3auHH 
3amHXbi h BOccxaHOBJieHHa napyineHHbix npas 
noxpeSnxejieH;
- aHajiH3HpoBaxb Bonpocbi rocyflapcxBeHHOH h 
oSmecxBeHHOH samwxbi npas noxpeGnxeJieH;
- anajiHSHpOBaxb xpeSoBanHa, npe^baBJiaeMbie k 
npe^ocxaBJiaeMOH noxpe6HxeaK> HH^opMauHH;
- paccHHXbiBaxb ynymennyio Bbiro^y h peajibHbm 
ymep6.

- xecxHpoBaHHe;
- ycxHbm onpoc;
- nucbMeHHbiH onpoc;
- saiunxa coo6meHHH, ^OKJia^oB, 
pec[)epaxoB;
- 3amHxa oxhcxob no 
BbinojiHenmo ^OMamnen paGoxbi.

3Harb:
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- ocHOBHbie noHflTHJi b o6jiacxn noBe^eHHH 
noxpeSHTeJifl;
- ocHOBHwe noH«TH« b oSnacTH saiuHibi npaB 
noTpeSHTeiiew;

cj)opMbi jxoBejxeimz HH^opMauHH
noxpeSwxejieH;
- BMRbl XOBapHOH HH^OpMaU,HH;
- BH^bl lOpHAHHCCKOH OXBeXCXBeHHOCXH 33 
HapymeHHe npaB noxpe6nxejieH.

- xecxnpoBaHHe;
- ycxHbiH onpoc;
- nncbMeHHbin onpoc;
- 3aiuHxa cooGmeHHH, ^oKJia^oB, 
pe^epaxoB;
- samnxa oxhcxob no 
BbinojiHCHHio ^oManiHen pa6oxbi.
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